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HUMAN RESOURCE MANAGEMENT FOR THE HOSPITALITY AND
TOURISM INDUSTRIES

Taylor & Francis Jan 2013, 2013. Taschenbuch. Book Condition: Neu. 245x175x17 mm. Neuware - Please note:
this title will publish in January 2012. Human Resource Management for Hospitality, Tourism and Events takes
an integrated look at HRM policies and practices in the tourism and hospitality industries. Utilising existing
human resource management (HRM) theory and practice, it contextualises it to the tourism and hospitality
industries by looking at the specific employment practices of these industries, such as how to manage tour reps
or working in the airline industry. It initially sets the scene with a broad review of the evidence of HRM practice
within the tourism and hospitality industries. Having identified the broader picture, the text then begins to focus
much more explicitly on a variety of HR policies and practices such as: . Recruitment and selection: the eEects
of ICT, skills required specific for the industry and the nature of advertising . Legislation and equal
opportunities: illegal discrimination and managing diversity . StaE health and welfare: violence in the
workplace, working time directives, smoking and alcohol and drug misuse . Remuneration strategies in the
industry: the 'cafeteria award' approach, minimum wage and tipping Human Resource Management for
Hospitality, Tourism and Events is illustrated throughout with both examples of best practice for prescriptive
teaching and discussion, and international case studies to exercise problem solving techniques and
contextualise learning. It incorporates a user friendly layout and includes pedagogic features such as: chapter
outlines and objectives, HRM in practice - boxed examples, reflective review questions, web links' discussion
questions and further reading. Accompanying the text are online supplementary lecturer materials including
downloadable figures from the book, PowerPoint slides, further cases and extra exercises and points for
discussion. An integrated look at HRM policies and practices in the tourism and hospitality industries A
comprehensive...
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L earn  th e N au tical R u les o f  th e R o ad : A n  Exp ert Gu id e to  th e C OL R EGs f o r A ll                                       
Y ach tsmen  an d  M arin ers      
Fernhurst Books Limited. Paperback. Book Condition: new. BRAND NEW, Learn the Nautical
Rules of the Road: An Expert Guide to the COLREGs for All Yachtsmen and Mariners, Paul B.
Boissier, Expert information for yachtsmen and...
Sav e P DF » 

Kin d ergarten  C u ltu re in  th e Family  an d  Kin d ergarten ;  A  C o mp lete Sketch  o f                              
Fro eb el s  Sy stem o f  Early  Ed u catio n ,  A d ap ted  to  A merican  In stitu tio n s.  f o r th e                           
U se o f  M o th ers an d  Teach ers        
Rarebooksclub.com, United States, 2012. Paperback. Book Condition: New. 246 x 189 mm.
Language: English . Brand New Book ***** Print on Demand *****.This historic book may have
numerous typos and missing text. Purchasers can download...
Sav e P DF » 

Y o u r P regn an cy  f o r th e Fath er to  Be Ev ery th in g Y o u  N eed  to  Kn o w  ab o u t                                       
P regn an cy  C h ild b irth  an d  Gettin g R ead y  f o r Y o u r N ew  Bab y  b y  J u d ith  Sch u ler                                          
an d  Glad e B C u rtis 2003 P ap erb ack       
Book Condition: Brand New. Book Condition: Brand New.
Sav e P DF » 

Ev ery th in g Ser Th e Ev ery th in g Green  Bab y  Bo o k Fro m P regn an cy  to  Bab y s First                     
Y ear A n  Easy  an d  A Eo rd ab le Gu id e to  H elp  M o ms C are f o r Th eir Bab y  A n d  f o r                                         
th e Earth  b y  J en n  Sav ed ge 2009 P ap erb ack           
Book Condition: Brand New. Book Condition: Brand New.
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Bab y  Bargain s Secrets to  Sav in g 20 to  50 o n  Bab y  Fu rn itu re Eq u ip men t C lo th es                    
To y s M atern ity  Wear an d  M u ch  M u ch  M o re b y  A lan  Field s an d  Den ise Field s                                   
2005 P ap erb ack  
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Wh o  A m I in  th e L iv es o f  C h ild ren ? an  In tro d u ctio n  to  Early  C h ild h o o d                                       
Ed u catio n ,  En h an ced  P earso n  Etext w ith  L o o se- L eaf  Versio n  - -  A ccess C ard                                  
P ackage
Pearson, United States, 2015. Book. Book Condition: New. 10th. 250 x 189 mm. Language:
English . Brand New Book. NOTE: Used books, rentals, and purchases made outside of
Pearson If purchasing or renting from companies
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P ep p a P ig:  Sp o rts Day  -  R ead  it  Y o u rself  w ith  L ad y b ird :  L ev el 2                         
Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Peppa Pig: Sports Day -
Read it Yourself with Ladybird: Level 2, Peppa Pig is having fun with her friends at Sports Day,
but she is
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Do n t L in e Th eir P o ckets With  Go ld  L in e Y o u r Ow n  A  Small  H o w  To  Bo o k o n                                       
L iv in g L arge   
Madelyn D R Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions:
9.0in. x 6.0in. x 0.3in.This book is about my cousin, Billy a guy who taught me a lot over the
years and who
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P eter R ab b it:  Treeh o u se R escu e -  R ead  it  Y o u rself  w ith  L ad y b ird :  L ev el 2                           
Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Peter Rabbit: Treehouse
Rescue - Read it Yourself with Ladybird: Level 2, This is based on the new Peter Rabbit
animated TV series. Peter and Lily
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Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Peppa Pig: Camping Trip -
Read it Yourself with Ladybird: Level 2, Peppa Pig and her family are going on holiday in their
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